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Where used in this c mmuni ation -- 
Louis W .  and E. Jean Burrell 
Post Oftice Sox 1969 
Kankakee, Illinois 60901 
Phone - 815-332-3984 
Fax - 815-932-4144 

Louis D. fi E. Jean Burrell 

Ms. Sherrie Gessner 
Consumer Illinois Water Company 
1000 South Schuyler Avenue 
Kankakee, Illinois 60901 
Phone - 815-935-8800 
Phone - 800-851-1305 
Fax - 815-935-8809 
Consumer Illinois Water Company 

Complainants shall mean: 

Landlords shall mean: 

Administrator shall mean: 

CIWC shall mean: 

Code Department shall mean: City of Kankakee, Illinois 
Code Enforcement Office 
385 East Oak Street 
Kankakee, Illinois 60901 
Phone - 815-933-0431 
Phone - 815-933-0938 

Agent/agency shall mean: Mr. James H. Geekie 
P.O. BOX 65; 
Paris, Illinois 61944 
Phone - 217-465-'1681 

1.C.C. shall mean: Illinois Commerce Commission 

We have had repeated problems with Consumer Illinois Water Co 
and CIWC administrator here in the Kankakee area for several 
years regarding one or more of the following: 

1. CIWC submitting tenant's delinquent water bills to 
various credit Bureaus in our name. 

2 .  Transferring tenants bills to our home water bill ac- 
count and or to our commercial/office account, and 
shutting o f f  the water service. 

3 .  Transferring sewage bills to our water bill account 
(sewage bills were paid through another agent), and 
shutting off the water service. 

In our efforts to resolve these issues the administrator at 
Consumer lllinois Water Company has been uncooperative, unrea 
sonahle and continue to refuse us water service at our office 
/commercial site/address. 
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In o u r  last attempt to resolve this matter, we were told that 
we would not ever receive water service until we paid off all 
of the tenants water bills/accounts. The two tenants water 
bills/accounts (mentioned by the administrator at Consumer 
Illinois Water Company) were 216 North Hunter Street, 
Apartment 6 ,  and 373 North Wildwood Avenue, Apartment 3 ,  
Kankakee, Illinois. 

Earlier this year, the Consumer Illinois Water Company admin- 
istrator threatened to shut ofr water service at our six unit 
apartment building located at 3'73 North Wildwood Avenue 
because the tenant in Apartment 3 owed a water bill. (Please 
bear in mind that the other five tenants water bill/accounts 
were obviously paid o r  were not delinquent.) The Kankakee 
City Code Department simultaneously called and told u s  that 
they would shut down the entire building if the Consumer 
Illinois Water Company shut off water service to this 
building. (Then, the City of Kankakee Code Department would 
post the building unfit for human habitation and thereby 
would order occupants in said building to vacate the premises 
immediatelyj. Lt is needless to say how much of a hardship 
this would have caused the landlords and tenants alike. We, 
advised the Kankakee City Code Department and Consumer 
Illinois Water Company against this action. Further, Mrs. 
Burrell advised that the water company should shut off water 
service to the tenant(s) who did not pay their water bill and 
that our maintenance people would give them entry into the 
building, if necessary. Additionally, Mrs. Burrell advised 
both entities that the tenant(s) were responsible for paying 
their water bills. 

Aound July 2001, Consumer Illinois Water Company shut off 
water service at our office located at 620 North Harrison 
Avenue Apartment #1, Kankakee, Illinois. The average bill at 
this site has been approximately $130.00 every two months for 
meter and utility tax/tees. Responding to o u r  inquiry 
regarding the service shut off, A ClWC employee stated it was 
shut off for nonpayment of $294.36. We informed her that 
this bill was incorrect because we use very little water at 
620 N. Harrison. Then, the administrator, Ms. Sherrie Gessner 
informed Mrs. Burrell in a very hostile and demeaning manner, 
that we would not receive service from OXWC until we paid the 
bill at 3'73 North Wildwood , Apartment # 3 ,  which had been 
transferred to 620 North Harrison, Apartment #1. We otfered 
to give names of tenant and dates of lease for the time 
period o f  the bills. The offer was ignored and MS. Gessner 
stated further, that we will not receive service at 620 North 
Harrison, Apartment #1 o r  at any location until we paid all 
of the water bills that she has listed for u s .  

Later, N r .  Burrell went to Consumer Illinois Water Company 
office to pay the water bill for the upstairs unit (Apartment 
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#2) a t  620 North  H a r r i s o n  and r e c e i v e d  a promise  t h a t  t h e  
s e r v i c e  a t  Apartment  82 would be r e s t o r e d  w i t h i n  a few d a y s .  
C1WC t u r n e d  on t h e  s e r v i c e  a t  620 North  H a r r i s o n  # Z  u n i t  b u t  
l a t e r  came o u t  t o  s h u t  o f f  t h e  s e r v i c e  t o  t h i s  u n i t  a l s o .  
even a f t e r  w e  p a i d  t h e  b i l l .  

A s  o f  t o d a y ,  we have n o t  r e c e i v e d  a l i s t  o f  w a t e r  b i l l s  nor  
a n  a c c e p t a n c e  of: o u r  o f f e r  t o  p r o v i d e  t h e  names o f  t e n a n t s  
and d a t e s  of lease f o r  t h e  time p e r i o d  o t  b i l l s  t h a t  Ms. 
Gessne r  h a s  marked f o r  r e f u s i n g  s e r v i c e  t o  us. Thus,  w e  
h e r e b y  f i l e  t h i s  c o m p l a i n t  w i t h  t h e  I C C .  

W e  have been w i t h o u t  water s e r v i c e  s i n c e  J u l y  2 0 0 1 .  We con- 
t a c t e d  I C C  and made o u r  c o m p l a i n t  i n  J u l y  2001 t o  Ms. J e s s a  
Cooper .  Ms. Cooper s a i d  it was on August  3, 2 0 0 1 .  
N e v e r t h e l e s s ,  we h e r e b y  i n q u i r e  of  t h e  I C C  why d o e s  it t a k e  
so l ong  t o  r e s o l v e  t h i s  d i s p u t e ?  

We look  fo rward  t o  t h i s  c o m p l a i n t  b e i n g  p r o c e s s e d  and r e s o l v -  
e d  e x p e d i t i o u s l y  a s  p o s s i b l e .  

Thank you f o r  y o u r  t ime and  c o n s i d e r a t i o n  p u r s u a n t  t o  t h i s  
most p a i n t u l  and e x a c e r b a t i n g  problem.  

S i n c e r e l y ,  n 

L D B / l d b / e j b  

cc: F i l e  

P .  S .  A d d i t i o n a l  c o m p l a i n t s  a g a i n s t  C I W C :  

a .  CIWC SUBHI'PTED ERRONEOUS BILLS TO CREDIT REPORTING AGENCYS 
b .  C l W C  REPEATEDLY T U R N E D  OFF OUR WATER SERVICE AT 620 AND 

2330 EVEN THOUGH WE HAD THE B I L L  P A I D .  
C .  CIWC REFUSED TO G I V E  U S  C R E D I T  FOR A BILL WE P A I D  MISTAKEN 

LY FOR OUR SELVES BUT I T  WAS C R E D I T E D  TO A TENANT AT 315#3 
NORTH WILDWOOD, ILLINOIS. 
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Please find enclosed and or attached: 

1. the lease(s) for the two tenants at addresses aforemention 
ed. 

2. July 2001 Consumer Illinois Water bill for 620 North 
Harrison Avenue, #l and # 2  units, Kankakee, Illinois. 

3 .  October 2001 Consumer Illinois Water bill for 620 North 
Harrison Avenue, #1 and 2 units, Kankakee, Illinois. 

4 .  Tenant's bill with Consumer Illinois Water Company print 
out for September 2 0 0 0  starting date of bill (Consumer 
Illinois Water Company put this bill in our name. The 
tenant, for which this bill occurred, is still occupying 
the unit and has resided in this unit since September 1 Y -  
Y 9 ) .  This bill was transferred to our office account, at 
620 North Harrison Avenue, unit #I, Kankakee, Illinois and 
water service was shut off even though legitimate water 
bill at this address was paid in full. 
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APPENDIX 191 
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MODEL LEASE FOR SUBSIDIZED PROGRAMS 
1111- __I 

2. Length of Ttme The int t faJ . tenn of t h i s  A g r e e m e n t  shall  beain 
(Tern): and end on- 

the 
t i n u e  for 

4 teninated 

3. Rent: The Tenant agrees t o  P ~ Y  S - for the Part ia l  

market (unsubsidized) rent due on t h t s  un i t .  This lower rent t s  
avatlabte either because the mortgage on this project i s  substdfzed 
by the Department o f  Housing and Urban Development (NO) and/or 
because MID nukes monthly payments t o  the Landlord on behalf of the 
Tenant. The amount, i f  any, t h a t  WD makes avatlable mnthly on 
behalf of the Tenant I s  called the tenant asststance paymnt and I s  
shown on the "Assfstance Payment" ltne o f  the Certlficdtfon and 
Recertification o f  Tencnt E l i g i b i l l t y  Form whi5 i s  A t t r m  n k 

mnt. 

4. Changer in the 
Tenant's Share 
of the Rent: 

Thr Tenant agrees t h a t  the munt of rent the 
Trntnt pays tndlor the raaunt o f  rssisttnce t h a t  
HID pcrs on brhalf of the Tenant a14 be dmnged 
durlng t h (  tern of  thts Agntmnt If; 

a*  MID or the Contrtcf A@tnfstrator (such as a Publtc Housfng 
Agency) determiner, i n  accordance w l t h  HUD procedures, t h a t  an 
increase I n  nnts t i  neeled; 

11/61 
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6. Cond i t ion  of By signing t h i s  Agreement, t h e  Tenant ackncu- 
ledges t h a t  t h e  u n i t  i s  safe, c lean and i n  good 

and quipment  i n  t h e  u n i t  a r e  i n  good nork ing  
Order, except as descr ibed on t h e  U n i t  Jnspec- 
t i o n  Report which i s  A t t a c h m n t  N o m  
xg%!???Z? The Tenant a lso  agrees t h a t  t h e  

Land lord  has made no promises t o  decorate, a l t e r ,  r e p a i r  or tmprove 
t h e  u n i t ,  except as l i s t e d  on t h e  U n i t  Inspec t ion  Report. 

Dwell  1 ng 
U n i t :  condi t ion.  The Tenant agrees t h a t  a1 1 appliances i 

- 

7.  Charges for The f o l l o w i n g  char ts  describe how t h e  cos t  of 
u t i l i t i e s  and serv ices r e l a t e d  t o  occupancy 

t h a t  these char ts  accurate ly  descr ibe t h e  

U t i l i t i e s  and 
Services: o f  t h e  u n f t  w i l l  be paid. The Tenant agrees 

u t i l i t i e s  and serv ices p a i d  by t h e  Landlord and those pa id  by the 
Tenant. 

a0  4 
The Tenant must pay f o r  t h e  u t i l t t i e s  t n  colunn (1). Payments 
should be made d i r e c t l y  t o  t h e  appropr ia te u t i l i t y  company. The 
i t a n s  I n  column ( 2 )  are included i n  t h e  Tenant's rent.  

Pu t  "x" by any 
U t i l t t y  Tenant 
p a y s d i  r e c t  l y  --- 

d 

-- 

Type of 
Vtlllty 

Heat 
L ights ,  E l e c t r i c  
Cooking 
Water 

( 2 )  

Put "x" by any 
U t i l i t y  Included 
i n  Tenant Rent --- 

b. The Tenant agrees t o  pay the Landlord the amount shown i n  column 
( 3 )  on the date  t h e  r e n t  i s  due. The Landlord c e r t i f f e s  t h a t  HUD 
had au thor ized  hiin/her t o  c o l l e c t  t h e  type of char s shown I n  
colunn (3) and that the amunts  shown i n  column ( 3  do not exceed 
t h e  amounts author ized by HUD. 

1" 
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APPENDIX 19& 

a. Attrchmnt no. 1 - Form HID-50059, C e r t l f l c r t i o n  and 
--of Tenant E l l g i b l l l t y .  

b. Attachmnt No. 2 - U n i t  I n s p e t i o n  Rwort. 

e. At t rchmnt  No. 3 - Hwse Rules (if any). 

6 
28. 51prturcs: 

z. 

3, 

& 

11 181 
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LOUIS EURRELL RUSLDERS 

994 N o r t h  I n d i a n a  

Kankakee. I l l i n o i s  60901 



The Landfond aghken 0 imptlerncnt  change6 ~ J I  Ure Tenant 'n fieti t  o h  &umt ah5i5tanCC. 

payment only  in accohdance w i t h  the t h e  ~hmien and adniir&ZAatiue W c e d a C . 6  det 

~ C & I  i n  HUU'n  handbook.6, i n ~ t n u c ~ o n b  and a e g u l d o n n  f ie la ted  to a d m i ~ A f i a ~ 0 l i  

06 .mult.+n.iey ouboidy phoghmih. 

50 hay4 advance miLtan n o t i c e  06 any incneue i n  the Tenant ' a  h t n t  e x c e p t  M 

The Laiullohd agneen to g i v e  the Tenant  a t  L e a b (  

'nu-ted i n  pmag.zaph4 11, 15, oh 1 7 .  The N o L h  w z l  the new amount the 

~ e m t  -in hequihed 13 puy,  the d d e  t h e  nau amount -in eddecz2ve. and the *endon6 

ioh  the  change i n  hent.  

meet w i t h  the  Landload b di.4ciun d i e  hent  chap&. 

LATE t E E  PAYMENTS 

16 the Tenant  doe.6 n o t  pay Ole 6dt amount 06 the hen t  nhowvr i n  pmaghaph 3 ' b y  dii 

end ud the 5th day 0 6  t h e  month, the LandLuhd may e o t t e c t  a 6ee 06 $5 on the 601 

day u6 the  month. 

day .the . l en t  hemain6 uiipaid d b t i n g  the rnonth it -in due.  

.tentnillate .thh Agheeoient 6oii 6ai.euhe to pay Late chongen, b u t  m a y  i&tiriLrmte d1i.5 

Aheenient 60h non-payment 0 6  hen-t, an expta ined  i n  p l a g t a p i i  2 3 .  

UNIT 

@I 44gtIing thd Agheenierlf, .the Tenwit acknowledyen t h a t  .die uri<.t i . 5  aa , \c ,  ceean 

The Nutice w i l l  d o  d u b 2  &e Tenant  that helohe tW 

Thmea6teh ,  .the Landtohd niny c o l l e c t  $ I  60fi each a d d i t i o n d  

Thi? Laridfoul riay t i o t  

- 

and i n  goad cond.it:un. 

the u ~ u t  ahe in good Wohiriizg ohdeh, except M dencnibed on the U i i i t  I ~ ! ~ p e c t i o i i  

Repoh1 Which d ALhchment No. 2 t o  thL4 Ag4eeinen.t. The Tenant d . 5 0  agheeh 2ha.t 

the Landtoad h u  made no phom.ben cu uiecohate, aPtu ,  hepah oh h~iptowc ,?hc u n i t ,  

e x c e p t  M t d t e d  on the  Unit Ivlhpection 1tepon.t. 

UTILITiES 

Tlie dollowing chML5 dencnibe how Ute co.4.t 06 u t i l . i t i e n  a n d  ae'iu.icm h d a t e d  t o  

occupancy 06 the u n i t  w i l l  be paid .  

d44mibe &e utiiYL4zA and nchvicen p a i d  by the Landlond and .%o.ac pcid by Oie 

Tenant .  

TJrr renojrt agneen .iht d! uppeianctn am equipment i n  

The Tenant  aghee.6 that .tiiene chan-tn acctlhaWb 

al The Tenant rnwt pay 60h ,?he i i t i l i ~ c n  in cofutrin ( I I. Paymrrrtn 5holLCd be 

rnade d h e c a y  t o  the appophiate u t i l i t y  coitip.ny. 

includvii i n  .the Tenan.t'.i , tent .  

Tlil? i t e i i i n  *n cotunri ( 21 aze 



TENANT __ 

i 
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MOOEL LEASE FOR SUBSIDIZED PROGRAMS --- 
1. 

a 

P a r t i e s  and P a r t i e s  and 

The n t i  1 e m  o f  t h i s  Agreern t ,  11 begin 
on & and end on 

e n  ends, t h e  w 1 con- t h e  
A f t e r  

2. Length of Time 
(Tern) : 

t i n u e  f o r  successive terms of one 
t c n i n a t e d  as p e n i t t e d  by paragrap 

each unless automat ica l ly  
o f  t h i s  Agreement. 

3. Rent: The Tenant agrees t o  pay $sL f o r  t h e  p a r t l a 1  

market (unsubsidized) r e n t  due on t h i s  un i t .  Th is  lower r e n t  f s  
ava i l ab le  e i t h e r  because the  m r t g a g e  on t h i s  project i s  subsidized 
by t h e  Department of Housing and Urban Development (HUD) and/or 
because MID makes monthly payments t o  t h e  Landlord on behal f  of t he  
Tenant. The amount, i f  any,  t h a t  HUD makes ava i l ab le  m n t h l y  on 
behal f  of t h e  Tenant i s  c a l l e d  t h e  tenant assistance paymnt  and i s  
shown on t h e  “Assistance Payment“ l i n e  o f  t he  C e r t i f i c a t i o n  and 
R e c e r t i f i c a t i o n  o f  Tenant E l i g t b t l i t y  Fom w h i c m  A t t a C w  

rnnt 

4. Changes I n  the  
Tonant’s Shrro 
ef the Ront: 

Thc Tonant agrees t h a t  the mount  of r e n t  t he  
Tenrnt p u s  and/or t l %  amount o f  rss fs tance t h 4 t  
MID p y s  on k h a l f  of the  Tenant mby be &angod 
during t he  tom o f  th is  Agnemnt If: & 

a. MID o r  t h e  Contract Admin is t ra to r  (such as a Publ fc  Houslng 
Agency) determines, i n  accordance w l t h  HUD procedures, t h a t  an 
increase I n  nntr 4 1  needed; 

11/81 
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Put "x" by any 
U t i l i t y  Tenant 
p a y s d i  rec t  l y  

e--- 

'0 4350.3  

APPENDIX 19a 

6. Cond i t ion  of By signing t h i s  Agreement, t h e  Tenant acknow- 
ledges t h a t  t h e  u n i t  i s  safe. c lean and i n  good 

and quipment i n  t h e  u n i t  a r e  i n  good working 
order, except as descr ibed on t h e  U n i t  Inspec- 
t i o n  Report whtch i s  A t t a c h m n t  N o m  
K~F€E6€Kw The Tenant a l s o  agrees t h a t  t h e  

Landlord has made no promises t o  decorate, a l t e r ,  r e p a i r  or improve 
t h e  u n i t ,  except as l i s t e d  on t h e  U n i t  Inspec t ion  Report. _I- 

\ 

Dwel l ing  
un i t :  condi t ion.  The Tenant agrees t h a t  a1 1 appl iances 

--- 

Type o f  
u t i l i t y  - 

7 .  Charges f o r  The fo l low ing  char ts  descr ibe how t h e  cost of 
u t i l t t i e s  and serv ices r e l a t e d  t o  occupancy 

t h a t  these c h a r t s  accurate ly  descr lbe t h e  

U t i l i t i e s  and 
Services:  o f  t h e  u n i t  w i l l  be paid. The Tenant agrees 

u t i l i t i e s  and services paid by t h e  Landlord and those pa id  by the 
Tenant. 

a. The Tenant must pay for t h e  u t i l j t i e s  i n  co lum (1). Payments 
should be made d i r e c t l y  t o  t h e  appropr ia te u t i l i t y  company. The 
item i n  column ( 2 )  are included I n  t h e  Tenant's rent. 

H e a t  
L ights,  E l e c t r i c  
Cook1 ng 
W a t e r  
Other (Specify.) 

-4- 

J2.q- 
* 
.__I 

(2 )  

P u t  "x"  by any 
U t i l i t y  Inclgded 
I n  Tenant Rent 
----l.o---- 

b. The Tenant agrees t o  pay the Landlord the amount shown i n  column 
(3 )  on the date t h e  r e n t  Is due. The Landlord c e r t i f l e s  t h a t  HUD 
had author ized  hlm/her t o  c o l l e c t  the type of  char es shown i n  
c o l u m  ( 3 )  and that t h e  amunts  shown i n  column ( 3  s do not exceed 
t h e  amounts author ized by HUD. 

11 /a1 

3 o f  15 
i 
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APPENDIX 198 

a. Attachment No, 1 - Fona HID-50059 ,  Ccrtificrtion and 

b. Attachment No. 2 - Unit Inspctfon Report. 

e. Attrchmnt No. 3 - Hwsc Rules ( i f  any). 

-'of Tenant Eligl bility. 

- 

28. Siglrturct: 

T E M  
4 mrcl 

i 

1. a o , o & , c  

2. 

3. _ _  

l l / U l  

15 o f  15 
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I L L I N O I S  
W 4 1 E R  C O I P L P I Y  

(815) 935-8800 

Jun 11 - Jul 10 ( 29 days) 
Billing date 07/12/2001 
Next billing on or about AUg 11 

Billlng Period 

I '  Account Number: 61117466-06 Service at620 N HARRISON #I 
KANKAKEEIL. , 

Meter Read Information 
Current Previous Usaoe (100 CF] 

1 42 Actual 38 Actual 4 

Total Usage 4 

Readings are in 100 Cubic Feet(CF) 
1 CF equals 7 48 gallons 

& 
Prev,pus Balance' 

Amount of last bill 
Balan'ce Forwarded 

Current Charges 
Prior'palqnce Penalty 
Customer'Charge. 
Water,Charge 
Fire Piotection Charge 
Franchise Fee 
ICC Tax 
City Utility . .. ..~ Tax -. ~~ 

Transfer Balance 

.". 

3 3 . 4 5  
33.45 

. 5 0  
10 .50  

7 . 0 0  
1 2 . 4 1  

. 4 0  

. 0 2  
1.02 

260.51 

Total Current Charges 5 282.76 Your Usaae Profile (100 CFI 



Service at:620 N HARRISON #2 
KANKAKEE, IL 

C OTi IJ M E R S  
I L L I ~ O I S  

(815) 935-8800 
W & l E H . C O I P h L Y  

Billing Period 
Jun 11 - Jul 10 ( 29 days) 
Billing date 07/12/2001 
Next billing on or about Aug 11 

Previous Balance 
Amoi$nt of last bill 

Balance Forwarded 
4 Meter Read Information 

Current Previous Usaqe (100 CFL Current Charges 
1 0 Actual 0 Actual 0 Prior Balance Penalty 

Custamer Charge 
Total Usage 0 Fire Protection Charge 

Franchise Fee 
ICC Tax 
City Utility Tax 

, 

.Readings are in 100 Cubic Feet(CF) 
1 CF equals 7.48 gallons 
Average daily cost is $.37 -. 

c 
Total Current Charges 

Your Usage Profile (100 CF) 

Account Number: 61057455-08 

Residential - Single 

$ 20.10 
$ 20.10 

.30 
1 0 . 5 0  
2 . 4 1  
.26 
.Ol 
.66 

Total Que by 08/0212002 4 34.24 

YOUR WATER SERVICE WILL BE SHUT OFF ON OR 
YOUOWE$ 
YOU OWE $ 

IF YOU DO NOT WANT 
If you cannot pay the whole amount now, YOU 

us at (800) 851-1305formorelnformatlon 
Consumers Illinois Wat 

complaints If you do not u 
Water Company at (800) 8 
supervisor cannot help yo 
using B TDD call 1-800-858-9877 

6ttis~45s-w 40 o w  ova4 

LQUIS BURRELL CONSUMERS ILLINOIS WATER COW 

KANKAKEE, IL 
' 620 N ti.4RRISOIU # E  PO BOX 0130 

IMPORTANT: IF YOU ARE SHUT OFF, YOU MAY HAVE TO PAY A RECONNECT FEE BEFORE YOUR WATER WILL B E T  ED ON @EE REVERSE 

- - __._ .. . ~ 

/- 

, 
- 



C O N S I R P E R S  
I L L I N O I S  

W A I  E R ,  c 0 M P l N "  

October 8, 2001 

Louis Burrell 
620 N Harrison #1  
Kankakee, IL 6090 1 

RE: 61 117466-06 
620 N Harrison #1 
Kankakee, IL 60901 

a 

Dear Customer: 

Your account at the above address has been finalized. The total amount due 
is $56.21. Please make payment within the next 10 days to prevent any 
collection proceedings. 

Thank you, 

i 

Customer Service 

KANKAKEE COUNTY 
P.O. Box 152 
1000 S. Schuyler Avenue 
Kankakee, lL 609~1.0152 
815,935.8803 
Fax: 815.935.8809 

WILL COUNTY 
P.O. Box 788 
24650 S. Western Avenue 
University Park, IL 60466.0788 
708.534.651 3 
Fax: 708.534.2623 

LEE-BOONE-KNOX COUNTY 
5301 East State Street 
Suite 217 
Rockford, lL 61108 
815.229.6601 
Fax: 815.229.6709 

VERMILION COUNTY 
P.0. Box 1130 
322 N. Gilbert Street 
Danville. I t  61834-1130 
217 4438538 
Fax 217 442 0178 



c 

i 

ACCOUNT: 61117466-06 SERVICE-ADDRESS: 
SECTION:40 CLASS:Ol LOUIS BURRELL 
STATUS : I F  RAT1NG:F 620 N HARRISON # 1  
SS-NO :OOO-00-0000 KANKAKEE I L  
PHONE :(OOO)OOO-OOOO 60901-2466 
R - O P T : *  * N * W'F LINK:80096305 START:04/27/2001 LPU:OO/O0/0000 DUE:08/02/2001 

200107-02 07/12/2001 PRIOR-BAL CURR-CHG CURR-PYMTS CURR-ADJS UNPAID-BAL 
W 101 water  Chrg 273.16 7 . 0 0  .oo 223.95- 56.21 
W 106 F i r e  P r o t  3 .45 2.41 . o o  5.86- . o n  
W 109 Customer Chg 15.05 10.50 .oo  25.55- . o o  
W 201 Per.aity .49 .50 .oo  .99- . o o  
i*r $301 I C C  Tax ,03 .02 .00 , 0 5 -  .oo 
W 500 FranchiseFee .61 , 4 0  . o n  1 . 0 1 -  . o o  
W 501 C i t y  Tax 1.57 1 .02  . o n  2 .59-  . o o  

............................................................................... 

TOTALS 294.36 21 .E5 . o o  260.00. 56.21 
............................................................................... 
OPT: l c u s t  2meter 3csmp 4 i n v  S f i r e  t ip lan 7 i n f o  B c o l l  9 d i s c  

PrRes Ea1 M u l t i  L i n k  Uep AdvDep KdepHist Work X p r i n t [  Elmenu-> 

i 



Service at620 N HARRISON #2 
KANKAKEE, IL 

C O A S U M E K S  
I L L I H 0 I s ~. - .  ~~ ~. . 

W ~ T E R . C O B P O N Y  

(815) 935-8800 

Billing Per iod 
Sep 11 - Oct 8 ( 27 days) 
Billing date 10h11/2001 
Next billing on or about Nov 10 

Meter Read In format ion 

1 0 Actual 0 Actual 0 

Total Usage 0 

Current Previous Usace (100 CF1 

Readings are in 100 Cubic Feet(CF) 
I CF equals 7.48 gallons 
Averzge dzi!p cost Is $.40 

Your Usage Profile (100 CF) 
~ ~ ~ ~ ~ ~ ‘ 1  I ~~~~~ 

.. 

0 ..___ 

a +-~. ~ 

0 

May Jun Jul Aug Sep Ocl 
01 01 01 01 01 01 

Previous Balance 
Amount of last bill 

Balance Forwarded 

Current  Charges 
Prior Balance Penalty 
Customer Charge 
Fire Protection Charge 
Franchise Fee 
ICC Tax 
City Utility Tax 

Total  Current  Charges 

IAccount Number: 61057455-08 
-~ ~ 

Residential - Single 

13.84 
13.84 

.21 
10.50 
2.41 
.26 
.01 
.66 

$ 14.05 

Total Due by 1110112001 s 27 .a9 

Messages to You 
PSC stock can be purchased directly through the Div idend 
Reinvestment and Direct Stock Purchase Plan-PSC pays the 
commiss ions and fees on plan purchases. Div idends are rein- 
vested a t  a 5 %  discount o f f t he  market price. For more 
information and a prospectus, cal l  800-205-8314. Read the 
prospectus carefu Ily before you invest. 

i 
CONSUMERS ILLINOIS WATER CO. 

-1000 5 SCHUYLER AVE. 
__PO BOX 152 

KANKAKEE, IL 60901-0152 

To insure credit, please return this portion wlth your payment. 
Make Check Payable to CIWC. 

CONSUMERS ILLINOIS WATER CO. 
PO BOX 130 
DANVILLE, IL 61834-0130 

LOUIS BURRELL 
620 N HARRISON 112 
KANKAKEE IL 60901 



c o N S  u 11 E R s 
I L L I N O I S  

W A T E R , C D M P L N Y  

October 4,2001 

Louis Burrell 
?330 W Grace 
Kankakee, IL 60901 

RE: 61064338-10 
373 N Wildwood #3 
Kankakee, IL 60901 

Dear Customer: 

4 Your account at the above address has been finalized. The total amount due 
is $260.00. Please make payment within the next 10 days to prevent any 
collection proceedings. 

Thank you, 

KANKAKEE COUNTY W I L L  COUNTY LEE-BOONE-KNOX COUNTY VERMILION COUNTY 
PO. Box 152 P.O. Box 788 5301 East State Street P.O. Box 1130 
1000 S. Schuyler Avenue 24650 5. Western Avenue Suite 217 322 N. Gilbert Street 
Kankakee, I t  60901-0152 University Park, IL 60466-0788 RocklDrd, I t  61108 Danville. lL 61834-1130 
815.935.8803 708.534.651 3 
Fax: 815935.8809 

81 5.229.6601 217.443.8538 
Fax: 708.534.2623 Fax: 815.229.6709 Fax: 217.442.0178 

*h ,EMOLR or #,,E P X  FLL! lLYoi iaMi ' ik , is  

Customer Service 



ACCOUNT: 61064338-10 SERVICE-ADDRESS: BILL TO: LOUIS BURRELL 
SECTION:40 CLASS:OI LOUIS BURRELL 
STATUS : I F  RAT1NG:F 373 N WILDWOOD #3 2330 W GRACE 
SS-NO :OOO-00-0000 KANKAKEE, I L  KANKAKEE I L  
PHONE :(OOO)OOO-0000 60901-4158 60901 
R-OPT:* * N W*F LINK:80022239 START:09/01/2000 LPD:01/18/2001 OUE:04/03/2001 
............................................................................... 
200103-02 03/13/2001 PRIOR-BAL CURR-CHG CURR-PYMTS CURR-ADJS UNPAID-BAL 

W 1 0 1  Water Chrg 219.25 5.25 .oo 35.50 260.00 
W 106 F i r e  P r o t  1.77 2.41 .oo 4.18- .oo 
W 109 Customer Chg 15.04 10.50 .oo 25.54- .OD 
W 201 P e n a l t y  .09 3.57 .oo 3.66- . o o  
W 301 I C C  Tax .02 .02 .oo .04- . o o  
W 500 FranchiseFee .48 .32 .oo  .eo-  .oo 
W 501 C i t v  Tax 1.26 .93 .oo 2.19-  .oo 

4 

TQTALS 237.91 23.00 . o o  .SI - 260.00 
............................................................................... 
OPT: l C U S t  2meter 3csmp 4 i n v  S f i r e  6p lan  7 i n f o  B c o l l  9 d i s c  

PrRes Ea1 M u l t i  L i n k  Dep AdvDep KdepHist Work X p r i n t [  Elmenu-> 


